Newsletter

Issue 56

October 2020

Talal Abu-Ghazaleh Academy
for Capacity Building

IN THIS ISSUE:
Talal Abu-Ghazaleh Academy for
Capacity Building
‘Abu-Ghazaleh Academy’ and
Jordan Engineers Association Sign
Cooperation Agreement
‘Abu-Ghazaleh Knowledge Forum’
Signs MoU With Jordan AntiCorruption Commission
‘Abu-Ghazaleh Academy’
Concludes ‘Accounting
for Non-accountants’ Training
Program in Yemen
‘Abu-Ghazaleh Academy’
Concludes ‘Eff icient
Communication
for Debt Collection’ Course

Talal Abu-Ghazaleh Academy (TAGAcademy) is a member of Talal AbuGhazaleh Global (TAG.Global), the
largest global group of professional
service firms in the fields of accounting,
management consulting, training,
intellectual property, legal services,
information technology, capacity
building, credit information and legal
translation. In addition, TAG.Global
is a partner of the World Bank, the
Register of Accountants and Auditors
(Washington) and the UN Center for
Transnational Corporations.
Founded in 1972, TAG.Global is a
global professional services group,

operating out of more than 100 offices worldwide and 150 representative offices
in Europe and North America. It has no exclusive strategic agreements with any
other networks or individual firms, thus it is free to choose the firm that best suits
its clients’ needs in virtually every country in the world.
TAG-Academy provides total training solutions and professional training in more
than 20 sectors and through 300-plus training programs. Our core competencies
include comprehensive training consulting in areas of training needs assessments,
training plans, organizational structures reengineering and system design. In
addition, TAG-Academy provides, in cooperation with leading governmental
and non-governmental agencies and organizations from around the globe,
highly desirable, flexible and business-oriented accredited executive programs.
Furthermore, TAG-Academy offers contractual programs that are designed to
meet the training needs of a specific institution in the light of the objectives which
it seeks and challenges it faces. Usually such programs are designed after complete
training needs assessments are performed or according to client’s specific needs.

In the field of Training and Building Capacities
‘Abu-Ghazaleh Academy’ and Jordan Engineers Association Sign
Cooperation Agreement

AMMAN - Talal Abu-Ghazaleh Academy for Capacity Building
(TAG-Academy), a member of Talal Abu-Ghazaleh Global (TAG.
Global) signed a cooperation agreement to organize and offer joint
training programs with Jordan Engineers Association (JEA).
The agreement was signed by TAG.Global Chair man, HE Dr. Talal
Abu-Ghazaleh, and JEA President Eng. Ahmad Samara Al Zoubi.
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During the signing ceremony, Dr. Abu-Ghazaleh expressed his pride
in the Association, since it is considered the largest professional
association in the Kingdom, highlighting its signif icant role in the
society; and calling for establishing a special team to benef it from
the digital capacities in various engineering f ields par ticularly in
the f ield of Ar tif icial Intelligence (AI), in addition to providing
engineering courses for non-engineers to introduce them to various
specialized concepts in this domain.
He also called for establishing joint diploma-level programs between
TAG-Academy and JEA in engineering and digitization f ields,
noting that the Association should address problems related to real
estate in Jordan being the authorized body to tackle such issues.
For his par t, Eng. Al Zoubi expressed his pride in the cooperation
with TAG.Global; in view of the fact that it is the largest company
worldwide with a wide range of experience and professional ser vices.
He fur ther indicated that the Jordanian engineer has been always a
source of pride, and has managed to excel in Jordan and beyond to
prove his high-level exper tise and leave his f inger print ever ywhere.
In addition, Eng. Al Zoubi discussed the possibility of providing
suppor t to the Engineers’ Academy for Development and Training
which was recently launched by the Association, as well as other
relevant topics of mutual concer n.
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‘Abu- Ghazaleh K nowledge Forum’ Signs MoU With Jordan
Ant i- Corrupt ion Commission

AMMAN – Jordan Integrity and Anti-Corruption Commission (JIACC) and
Talal Abu-Ghazaleh Knowledge Forum (TAG-KF) signed a Memorandum
of Understanding (MoU) to enhance cooperation and coordination for
maximizing principles of integrity, transparency, good governance and
fighting corruption.
The MoU was signed by JIACC Chairman of the Board, Dr. Muhannad
Hijazi, and TAG-KF Chairman, HE Dr. Talal Abu-Ghazaleh, at the
Commission headquarters.
The MoU stipulates that fighting corruption is a national effort and duty by
all sectors. It also emphasizes the importance of enforcing a real and active
partnership between the public and private sectors, boosting the culture of
integrity and good governance in line with the Royal visions and directives.
Furthermore, the Memorandum aims to enhance joint cooperation between
the two parties by the optimal investment of their efforts, capabilities and
resources to become a model in enhancing national role of private sector in
fighting corruption.
During the signing ceremony, Dr. Abu-Ghazaleh expressed his pride in
partnering with JIACC considering it as basic part of Talal Abu-Ghazaleh
Global (TAG.Global) national obligation.
“Our Organization is determined to support the efforts and goals of the
Commission’s mission in enhancing integrity and fighting corruption,
tagacademy.global
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in appreciation and compliance with the inspiration of His Majesty King
Abdullah II ibn Al-Hussein who honored me with the membership of the
Royal Integrity Committee, and I am pleased to put all our technological and
professional resources and capabilities at the service of the Commission,”
Dr. Abu-Ghazaleh said.
Dr. Abu Ghazaleh also underlined the importance of proactive prevention
of corruption, by enhancing the dissemination of integrity, strengthening
financial and administrative regulations and controls in the public and private
sector through reducing human interference by activating digital systems and
electronic programs.
Dr. Abu-Ghazaleh stressed the importance of developing training material,
diploma and a professional practicing certificate in partnership with JIACC,
and at the same time underscoring the importance of raising awareness at
schools and universities to promote values and concepts of integrity among the
youth to bring up well-informed generations for leading the future.
For his part, Dr. Hijazi stated that the MoU consolidates the joint
responsibility in the field of building capacities and knowledge in the fight
against corruption at the national level by holding courses, joint field research
and human resource training, adding that JIACC has updated the National
Integrity and Anti-Corruption Strategy in line with the aspirations and
operational horizons that have been translated into projects and programs
at the national and institutional levels.
JIACC Chairman also noted that the Commission has been keen on developing
governing legislation to maintain its independence, as well as adopting the idea
of shifting towards virtualization in the field of investigation, specialization
with the active assistance of specialized experts. That is in addition to
developing the employees’ performance by establishing a center for innovation
and training to develop their skills and capabilities and transfer knowledge at
the regional and international levels.
He concluded by disclosing that the Commission has established a specialized
unit for investment affairs that is concerned with following up on procedures of
investment services and protecting investors attributed to its role in supporting
national economy and preserving domestic resources.
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‘Abu-Ghazaleh Academy’ Concludes ‘Accounting
for Non-accountants’ Training Program in Yemen

SANA’A – Talal Abu-Ghazaleh Professional Training Academy (TAGAcademy) concluded a training program titled “Accounting for Nonaccountants”, which was organized for selective employees at Yemen
Mobile Company last month.
The training program aimed at introducing participants to a number of
basic accounting concepts, the accounting cycle, methods of recording
and carrying over accounting entries, and inventory adjustments, in
addition to introducing participants to the main financial statements,
and their importance, along with the benefits rendered by each type of
statement, and analyzing and interpreting financial statements for the
purpose of making administrative decisions.
The program targets non-financial managers and heads of departments
wishing to increase, or deepen their knowledge in accounting concepts
and methods, as well as reading financial results, for the purpose of
decision-making, or to submit reports on their respective performances
to senior managements. The program also targets junior accountants
and financial analysts.
The program included a number of practical case studies and workshops
that touched upon the needs of the participants in their various work
domains. At the end of the program, certificates were given to participants,
who expressed their satisfaction with the quality of the content, and the
level of organization.
tagacademy.global
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‘Abu-Ghazaleh Academy’ Concludes ‘Efficient Communication
for Debt Collection’ Course

AMMAN - The Talal Abu-Ghazaleh Academy for Capacity Building
(TAG-Academy) concluded a training course titled “Skills and Art of
Effective and Efficient Communication for Debt Tele-Collection”.
The course aimed at providing participants with the basic skills required
in the field of debt collection, through the efficient and effective use
of phone calls, as one of the important tools for communicating with
customers.
The course also presented a set of ideal rules pertaining to the process
of managing and answering phone calls by debt collectors, and directing
these phone calls to their benefit. Moreover, the course identified the
necessary and basic steps that collectors must follow before and after
completing a Tele-Collection call.
The topics covered by the course included phone answering skills in
the field of collecting bad debts, developing listening skills, and the
importance of the tone in communication.
The course targeted all those working in the field of debt collection, at
all various administrative levels, and individuals whose nature of work
involves debt collection.
tagacademy.global
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For more information, please contact us on the following:
P.O. Box: 921100 Amman 11192 Jordan
Tel: + (962) - 6 - 5100 600 | Fax: + (962) - 6 - 5100 601
Email: info@tag-academy.com | website: www.tag-academy.com
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Talal Abu-Ghazaleh for Technologies

The DIGITAL Citizen Tablet

Octa Core 1.6 GHz CPU
Android 9.0 (Pie)
10.1" Screen 1200 x 1920
2G/3G/4G Connectivity
4 GB RAM, 64 GB Storage
Battery Capacity: 6000 mAh
5 MP Front Camera and 13 MP Rear Camera
Dual SIM Cards, GPS & Bluetooth
Wi-Fi: IEEE 802.11 a/b/g/n/ac
Leather Cover with USB Keyboard
HQ Bluetooth Earphones and Screen Protector | 1 Year Warranty

FOR EVERYONE FOR EVERYTHING

Intel Core i7 6500U
Intel® HD Graphics Card
Additional NVIDIA GT940 MX 2GB Graphics Card
Storage: 1 TB SATA HDD | 128 GB Slot SSD
Wi-Fi, Bluetooth, HDMI (4K) Output, 2 IN 1 SD/MMC
15.6 Inch Full HD Screen
Built in Camera
4 USB Ports: 2 USB3.0 , 2 USB2.0
Chocolate Backlit Arabic\English Keyboard
Carrying Case | 1 Year Warranty

FOR PROFESSIONALS EXTRA PERFORMANCE
Intel Core i7 CPU 8550U
Intel® HD Graphics Card
8 GB DDR4 RAM
15.6 Inch Full HD Screen
Storage: 1 TB SATA HDD | 128 GB Slot SSD
Wi-Fi, Bluetooth, HDMI (4K) Output, 2 IN 1 SD/MMC
4 USB Ports: 2 USB3.0 , 2 USB2.0
Built in Camera
Chocolate Backlit Arabic\English Keyboard
Carrying Case | 1 Year Warranty

*VAT Included

TAG.Global Building 46 Abdel Rahim Al-Waked Street, Shmeisani, Amman, Jordan
TAGUCI Building104 Mecca Street, Um-Uthaina, Amman, Jordan
+962 65100 909

info@tagtech.global

For More Information: www.tagtech.global

Talal Abu-Ghazaleh for Technologies

YOUR TABLET FOR ALL PURPOSES

Docking Keyboard and Stylus Pen
Android 9.0 (Pie)
Octa Core 8 x A55 1.6GHz+1.2ghz
10.1 inch with 1200 * 1920 LCD
4 GB RAM 64 GB Storage
5 MP Front Camera and 13 MP Rear Camera
Single SIM Card, Support 2G/3G/4G
Battery Capacity: 6500 mAh
Wi-Fi: IEEE 802.11 a/b/g/n/ac
Leather Cover with Docking Keyboard-touch pad
HQ Bluetooth Earphones and Screen Protector | 1 Year Warranty

THE UNIVERSAL LAPTOP FOR EVERYBODY
14 inch Full Metal laptop
Intel Core i3
8 GB RAM
Battery: 4000 mAh
SSD 128GB + HDD 500GB
Backlit Keyboard
1 USB Ports (3.0) 1 USB Ports (2.0) and Type-C
and HDMI Ports
Fabric Sleeve Case | 1 Year Warranty

High Range Specifications
10th Generation Intel Core i7 (1065G7)
15.6 inch FHD IPS
Battery: 7400 mAh
SSD 128GB + SSD 512GB
8 GB RAM, DDR4
Backlit Keyboard
Full Function Thunderbolt
2 USB 3.0, 1 USB 2.0, HDMI Ports
Fabric Sleeve Case | 1 Year Warranty

*VAT Included

TAG.Global Building 46 Abdel Rahim Al-Waked Street, Shmeisani, Amman, Jordan
TAGUCI Building104 Mecca Street, Um-Uthaina, Amman, Jordan
+962 65100 909

info@tagtech.global

For More Information: www.tagtech.global

