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Kuwait’s Ministry of Electricity and Water Receives ISO 9001:2015
Certification in Cooperation with ‘Abu-Ghazaleh Consulting’

KUWAIT — The Kuwaiti Ministry of
Electricity and Water and Renewable
Energy has been awarded with the Quality

Management Systems certificate [SO
9001:2015, in cooperation with Talal
Abu-Ghazaleh & Co. Consulting and
Intellectual Property.

TAG-Consult  contributed to  the
implementation of the quality management
systemrequirements for complying with the
ISO 9001:2015 standard at the Ministry’s
Customer Services Centers, and The Audit
and Quality Control Directorates.

The Ministry has been awarded with this

certificate of by the German Certification
Body, TUV Hessen, after successfully
passing the external audit process and the
qualification of the Ministry’s Audit and
Quality Control Directorate, in addition
to the Customer Services Directorate
including its 13- Customer Services
Centers. Receiving this certificate proves
that the Ministry’s quality management
system at the said directorates is in
conformity with the requirements of the
standard. It also confirms the effective
application by the ministry of the quality
management system procedures.
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On this occasion, Abu-Ghazaleh Consulting
and Intellectual Property Office in Kuwait
and the Ministry of Electricity, Water and
Renewable Energy had celebrated the obtaining
of the certificate of the world’s most recognized
Quality Management System Standard - ISO
9001.During the celebration certificates were
handed over and the concerned directorates
and their affiliated centers were honored by
Eng. Khalifa Mohammed Al-Fraij, Assistant
Undersecretary for Power and Water Distillation
Stations at the Ministry headquarters.

It is worth mentioning that Talal Abu-
Ghazaleh & Co. Consulting (TAG-Consult)
operates out of Talal Abu-Ghazaleh Global
more than 100 100 offices in the Middle
East, North Africa, and globally, and its
representative offices spread in Asia,
Europe, North America, and Latin America.
It also operates through a network of experts
and specialists to offer the best management
consulting services to local and international
companies and institutions, in accordance
with the best practices in this field.

Talal Abu-Ghazaleh Global | Kuwait’s Ministry
of Electricity and Water Receives ISO 9001:2015
Certification in Cooperation with ‘Abu-Ghazaleh
Consulting’ (tagorg.com)
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‘Abu-Ghazaleh E-Training’ Cooperates with the Lebanese

International University in Yemen

SANA’A — Talal Abu-Ghazaleh Global
(TAG.Global), through Talal Abu-
Ghazaleh E-Training (TAG E-Training),
has initiated a frame for cooperation with
the Lebanese International University
(LIU) in Yemen in training and capacity
building fields.

Accordingly, TAG E-Training has recently
concluded its “Advanced Excel” training
program for the University staff, with the
participation of 23 trainees from various
departments.

TAG E-Training Manager at TAG.Global
Sana’a office, Mr. Khalid Al-Dhahry, stated
that the cooperation with the LIU affirms the
University’s keenness to develop the skills
of its employees, while at the same time, it is
attributed to the good reputation that TAG.
Gloabl established in Yemen, by providing
the best services in accordance with the
international standards and practices.

Mr. Al-Dhahry also said that the Center
constantly works on developing and
updating its training programs and
content to meet labor market needs,
and to contribute to the development
of knowledge-based communities to
create good digital citizens, through the
provision of the latest training courses and
professional certificates.
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For his part, LIU Secretary-General, Mr.
Khaled Hammoud Al Amir, expressed
his gratitude to the TAG.Global staff in
Yemen, praising the fruitful cooperation
between the two parties. He also presented
the University Honorary Shield to TAG.
Global office in Yemen on behalf of Dr.
Rida Hazimi, LIU president.

It is worth mentioning that the Lebanese
International University (LIU) was founded
in 2001, and soon after it established
additional branches in Lenanon and in
other countries including Yemen, Morocco,
Mauritania, and Senegal. LIU operates on
an academic system that is modeled on the
American system.

Talal Abu-Ghazaleh Global |
with

‘Abu-Ghazaleh
E-Training’ Cooperates the Lebanese

International University in Yemen (tagorg.com)
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‘Abu-Ghazaleh E-Solutions’ Applies E-Archiving System at the

Jordanian Nursing Council

AMMAN - The E-Solutions Department
at Talal Abu-Ghazaleh & Co. Consulting
(TAG-Consult), a member of Talal Abu-
Ghazaleh Global (TAG.Global), has
completed the implementation of Talal Abu-
Ghazaleh for E-Archiving and Automation
System at the various departments of the
Jordanian Nursing Council.

The System includes a range of services,
namely the Diwan/ outgoing and incoming
mail, internal memos and e-archiving the
Council’s files and workflow.

In a thank you letter the Council’s
Secretary-General, Prof. Hani Al Nawafieh,
expressed his deep gratitude for TAG.
Global’s efforts in applying the system at
the Council’s directorates.

TAG E-Solutions Executive Director,
Mr. Reyad Al-Noubah, stated that the
“Abu-Ghazaleh E-Archiving System”
iIs a comprehensive and integrated
electronic system that manages documents
electronically and controls the internal
processes and work procedures of
institutions and companies. He pointed
out that the system is possessed by TAG.
Global and was designed by experts of
the E-Solutions Department to keep pace
with all the latest developments in the
e-archiving field.

For his part, E-Archiving Department
Executive Director, Mr. Samer Al-Ramabhi,
said that the system is distinguished by
its high speed in retrieval and review of
documents, its high ability to efficiently
and easily distribute documents to
different entities, as well as its proficiency
in monitoring the internal work processes
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and procedures at the enterprises. That is
in addition to ensuring data security , and
that it is accessible through the Internet or
mobile devices.

Talal Abu-Ghazaleh Global (TAG.
Global) seeks, through its E-Solutions
Department, to develop its
services to keep pace with the knowledge

various

revolution, by developing electronic
systems in several areas, such as
intellectual ~ property = management,

internal and external audit, integrated
financial  systems, and
student management systems, e-learning
systems, and electronic examination
systems. In addition to human resources
and payroll systems, e-portals; internally

and externally, domain name registration,

university

supply chain and insurance systems.
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TAG E-Solution Department continuously
seeks to develop such programs to give
its clients’ services and activities an
added-value and provide the appropriate
technology for their business. It should
be noted that the TAG E-Solution’s work
is conducted by more than 70 experts and

developers specialized in the innovation
and developmentofsoftware using different
programming tools and languages.

Talal Abu-Ghazaleh Global | ‘Abu-Ghazaleh
E-Solutions’ Applies E-Archiving System at the

Jordanian Nursing Council (tagorg.com)

‘Abu-Ghazaleh Global Digital Academy’ Signs Cooperation
Agreement with Iraq’s Al Manar Company

BAGHDAD - Talal Abu-Ghazaleh Digital
Academy (TAG-Digital Academy), a
member of Talal Abu-Ghazaleh Global
(TAG.Global), signed an agreement with
the Iragi Al Manar Human Resources
Training and Consulting Company to
cooperate in preparing and implementing
joint capacity-building programs
consulting projects in training
education fields.

and
and

The agreement was signed by TAG-
Digital Academy Executive Director, Mr.
Hamza Arabiyat, and Director of Al Manar
Company, Mr. Omar Al Bayati.

During the signing ceremony, Mr. Arabiyat

expressed his pride in the partnership with
Al Manar; one of the most successful and
outstanding companies in the Iraqi training
market, praisingthe greatroleitplaysinkeeping
pace with technological transformation by
building digital capabilities as an effective
contributor to digital innovation.

For his part, Mr. Al Bayati affirmed the
significance of the added-value of the
agreement to the Company attributed to
TAG.Global Digital Academy’s prominent
experience in training and digital education,
in addition to its globally recognized

certificates. He pointed out that the
agreement will be in the field of face-to-face
and digital training in the 650 professional
training programs the Academy offers,
referring as well to the opening of
‘Abu-Ghazaleh for Training Centers’ in
partnership with Iraqi universities.

Talal Abu-Ghazaleh Global | ‘Abu-Ghazaleh Global
Digital Academy’ Signs Cooperation Agreement
with Iraq s Al Manar Company (tagorg.com)
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For inquiries please contact Mr. Mohammad Abu-Murry - TAG-ITI
Executive Director on the following numbers:

Tel: (0962 - 6) 5100900

Fax: (0962 - 6) 5100901
Website: www.tagiti.com
Email: mabumurry@tagorg.com



