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Talal Abu-Ghazaleh, the refugee who became the commander of Arab accounting
طلال أبوغزالة اللاجئ الذي أصبح قائد المحاسبة العربية...
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Telling the story of his genius for «Al-Ahd» 
 Interview by Khaled Abu Ahmed 
Our Arab world has many distinctive competencies that have carried the name of Arab and Islamic nations in the largest international forums and in the most strategic aspects of the development and prosperity of nations.  On this occasion, Al-Ahd newspaper met with the most famous Arab in the world, who is also known by major companies, financial and economic institutions.  This person is Dr. Talal Abu-Ghazaleh, the founder and Chairman of the Talal Abu-Ghazaleh Organization, which is the largest Arab group of companies which provides professional services in the areas of accounting, management consulting, technology transfer, training and education, intellectual property and legal services, information technology, recruitment, translation, publishing and distribution, in addition to being given the title of Commander of the Arab accounting, was also recognized due to his efforts in promotion of the importance of Intellectual Property in the Arab region. 
The meeting with Abu-Ghazaleh was joyful, where I came to know a character that is rarely found today, especially in regards to experience, position, humility, skill and his love for his nation, and its intellectual wealth, who spoke to Al-Ahd about his story with the world of talent and wealth. 
Would you please introduce your good self for our reader? 
I always avoid talking about myself and my person, and try instead to speak to the benefit of the reader and the listener.  It is Sufficient it to say that I was born in Jaffa, in Palestine, on April 22, 1938, and then moved to the village of Ghaziyeh in Lebanon in 1948, which is and located two hours from the port city of Sidon. I then attended both elementary and secondary schools in Sidon.  Since i had a strong desire to continue my education and entering the university, I searched for a way to access college life, especially that I was a Palestinian refugee, in Lebanon, who did not have a chance to enter the university.  I used to believe, and I still do, that suffering is a blessing, and I had to turn suffering into victory and a challenge, and to struggle against all my surrounding circumstances by following up on my desire to continue my university education.  I did not own a single pound to pay for the University , I discovered an opportunity in the fact that the aid agency for Palestinian refugees (UNRWA) has a scholarship for only one student who is dedicated and is the top ranking student among his graduating class, to enter the university, and that this grant covers all costs of university study.  It was a huge challenge for me to be that student.  Thank God, what I dreamt of has happened, and I entered the University on full scholarship. This is called the blessed suffering, when your enemy forces you to excel 
So you have achieved your dream through challenge? 
I always address my children and my grandchildren and tell them «Look always to your suffering as a challenge that can make of you a better human being».  This is how my whole life has been, and still is.  When I was appointed as the head of the United Nations Information and telecommunication Technology to succeed the Chairman of ((Intel), an American International giant, I thought to myself: “ where Intel, Where am I”, but was a challenge through which I wanted to prove that this little man, in this small world, under these difficult circumstances and through this suffering, can do the job that was done, before me, by a man who was at the top of the world's largest information and telecommunications technology, and God willing, and time will tell, that I will perform my task in no less capacity, if not even better, than the former President, because my ambition is always to give the better performance than the predecessor. 
When did the road begin for you? 
My very first beginning was during the primary school course (as a refugee in Lebanon) and then the high school and university education in Lebanon.  I then moved to work in the State of Kuwait, where was my practical beginnings, and I always say I recall the virtue of Kuwait, which has given me the space in which I managed to established bases and build, throughout the thirty years which I have lived there, from1960 to  up to 1990.  The beginning where through those thirty years, through which I have set up one of the largest companies or group of companies in the world, since we are today operating in 72 branches, in addition to the 150 representative offices, covering all the major cities in the world, which  has grown and flourished from China to Moscow.  We have recently established our newest office in the Afghan capital, Kabul.  We also have branches in India and Turkey, as well as in all the Arab countries, with no exception, and in many countries around the world.   This was all, thank God first and foremost, the result of the support which I received from the leaders of the economic sector, who gave me their support, as well as the proper environment and facilities provided to me by the State of Kuwait. 
I always say that the virtue of Kuwait to me is indescribable, which is a fact.   The whole matter is that this great country a hosted me,  I cannot even begin to describe how it had been a catalyst in the establishment of this institution, which one of its companies, namely the Intellectual property one, has become the largest company in the world, not only in the Arab region, but also even at world level. 
The beginning of the road for Abu-Ghazaleh Intellectual Property started in Kuwait by the initiative and care of Sheikh Salem Sabah Al-Salem, was Kuwait’s ambassador in Washington at the time, who gave me the first push by introducing me to companies and institutions with whom I was trying to engage for the intellectual property service and in the service of Kuwait.  No words can also be sufficient to express my gratitude for the virtues of the late Mr. Abdulaziz Sager, God rest his soul, as well as the late Sheikh Salem, God rest his soul. 
What role did the late Abdulaziz Sager play in your career? 
Abdulaziz Sager sponsored me and took me under his wing, guided me with his wisdom and gave me his views good and taught me character and morals. I am proud that my morals came from the School of Morals in Kuwait, and at the hands of Abdul Aziz Saqr in particular.  I remember one advice he gave me at a time when I complained about a vicious media attack waged by one of the competitors against me, he said that when a person offends or insults, either you forgive and remain quiet, or your reply by praising those who insult you, because anyone who hears the abuse and then hears what you say will become sympathetic with you because good characters because do not appreciate abuse, while appreciating good response and kind words.  This is what happened, when I hear that an opponent has said so and so about me, I tell them that this cannot be because he is a man of good character. I learned these ethical principles from Sheikh Abdul Aziz Sager and I still bear witness to his deeds, and I used to turn to him for every decision or a problem where I needed advice. 
What was the first company you founded and when and where? 
When I graduated, in 1972, from the American University in Beirut, I began founding of this group, and with the grace of God, we began to spread its branches over the years to become what it has become today.  We are proud that we have an office in every Arab country, and we believe that every Arab country is of our concern and responsibility, and that these countries have a virtue and duty upon us, and that is why we never ceased to serve the entire Arab countries, even under such circumstances where there were problems and differences, because we believe that this is a nation of good and a nation virtue, a nation that gives a feeling of honor to all those who belong to it.  I say what I say without needing any testament, as an Arab or as an Arab nation, from any opponent or a country or a western party, and I respond by saying that we are the nation of virtue, even if they have wiped our history from their records and history,  we still preserve our history and are proud of it, and as God said «You are the best nation on earth for the people», which does not need to be validated by anyone. 
 How do you view the Arab economic mentality? 
I always try to have a positive approach, there are self-flagellation always, as well as that of the opponents, and I want to recall that this nation is still a crawling child because we were freed  less than half a century ago, when all the Arab world was under colonial abhorrent, and in such a time one cannot manage to jump over barriers and obstacles, progress needs many years, and we are still children according to standards of the ages of other nations, so we simply cannot be compared to other peoples who did not suffer under colonialism and who have found a good chance for their normal development, we must always remember this fact. 
Secondly, we must remember that although we are free, we are still under Western hegemony, which unfortunately, guides us to service their interests, and not what serves us and our future.  I am talking about the culture which we receive from the western media and western seminars. We always listen to a culture that does not serve our interests, which is only normal because hegemonies serve the states which dominate us culturally, and I call upon all of us to serve our own interests.  I do not ask that we antagonize others, nor should we struggle and confront those who are different than us, but I say that just like they thinks of their own  interests, so should we also serve our interests.  We are still in the formative stage of our economic mentality and faith.  We need to ask ourselves, what do we want to become, and where do we want this process to reach.  I have just started the project of Bahrain 2030, to which I see a bright future, which is a project of His Majesty the King in Bahrain.  When we talk about 2030 we are talking about a coming period of 20 years, which was, according to our past mentality, a very long period, while in reality, 20 years is small when compared to the age of nations. 
Now that you are living in the Gulf region, how do you consider the evolution of the situation now in the Gulf countries, especially since they are advanced in all the international reports of human development? 
Here too, we must not be unfair to ourselves, God has blessed the Gulf states with the oil wealth, and what you have said proves that the Arab people are able to progress if given the resources, and I do not look at these countries as the better than other countries, but I do say that they are a model which shows that Arab countries, as well as the Arab individual, are able to excel if given the resources and the appropriate atmosphere. 
But we believe that the rulers of the Gulf perform better than others because they are in constant interaction with their people, and are always listening to them, much more than in the rest of the Arab countries, and so on.. 
There are different ways to hear the peoples’ opinions and different ways of governance, and I do not want to follow the theory of the West that there is only one definition of democracy, and in any case, there is no single definition of democracy.  The democracy which is applied in America is different than the one applicable in France, and that is why one must not pursue a single model.  It is known that what works for  a certain country does not work in another, and that which does not fit in our society that does not fit in other societies, still, I do not think that the blame is on governance and on how to deal with the citizen, and no doubt we want a system of social justice, and am talking about the participation of citizens in decision-making, in some ways or others, and not necessarily one single form, and I'm talking about the ability for accountability and transparency.  There may be a system of law and the rule of law for all, which is to me, more important than the words that are lost in democracy.  When I ask someone about the meaning of democracy, they usually answer that it is the rule of the people.  If that is true, then one may not object to any election, in any country in the world, which produces a certain party or movement, or a system as a result of the opinion of the people. 
 Do you believe that education in the Arab world can result in a delivering productive people? 
There is a problem with education in all countries, and all countries are now suffering from there the education systems, and so is the case in the Arab world.  Through my following of the resolutions of the Arab League summits, and that of the leaders of the Arab world,  I have noticed the attention being given to this subject, and the demand for raising the level of education.   I had the privilege to consult with Mr. Amr Moussa, Secretary-General of the Arab League, who encouraged establishing an Arab organization to examine the quality of education and for the accreditation of scientific certificates.  It is obvious that we, in the Arab world, are suffering from a vacuum in this area although there are specialized departments, for this task, in each government, but the presence of neutral bodies, as in the West, and as in all developed countries, such as America and Europe and all States, there independent entities than those who run the activity of education.  States run education, and that is why they cannot be required to evaluate the education, and that is why we founded this organization, of which I am the Executive Director and Chairman of the Board, and whose honorary president is Mr. Amr Moussa, and we are now working hard and fast to show that there are good educational organizations and institutions, and the problem is that education can always harm us, and it was said that the whole issue of education bad, and that there is no a good education and excellent education.  We aim not only to classify, but to also help educational entities, such as institutes and universities, to develop their educational capabilities so that they can obtain the adoption of quality in education.  We now work in this area in all the Arab countries and offer our assistance at the universities.  We first started with ourselves by applying this in the College of Business in Jordan, which became the first to undergo, where we brought  a global institution for quality inspection to carry out this inspection so that none would think that we carried it ourselves.  We received, from them, a certificate of adoption and we are proud to be the first business graduate school to achieve this certificate from a world body.  This is exactly what is required, rather than continue the talk about education, poor education.  What works is what we are actually doing to raise the level of education. 
May one call the Talal Abu-Ghazaleh the pioneer of development in the Arab world, although you are worthy of it? 
I am nothing more than an Arab citizen who is working in the field of economy, and I do not deserve this title because there are others who have been pioneers before me, more knowledgeable than I am, and more achieving than I am. 
 This is very modest of you .. which is the modesty of the wise .. 
I am truly proud of my fellow Arabs who have held the name of their nation high, and I am proud of everything that is Arab, and when I was honored at the Information and Telecommunication Technology conference for the Middle East and North Africa in 2010, and was asked what does this honoring mean to me, I replied that this is an honor for all those who work in information technology, and all who do the same work that I do, but they had to choose someone, and not because I am the best for there are many who are better than me, and I represent them all in this honoring, and as I said on Bahraini television, that honoring someone reflects the virtue, character and generosity of the one who bestows the honor,  much more than the honoree, because the one who bestows the honor is the one who has good judgment to choose the honoree, and that is why the honor is also reflected upon the one who bestows the honor.
The West honors its creative citizens and places them in high positions, and among the Arabs, I was appointed, in the West, in many positions and institutions, one of which is that I am the first man from the seven developed countries who was entered into the Hall of Fame for intellectual property at the Museum of Chicago, and as an Arab, I am also referred to as the representative of the Arab of intellectual property, and the leading man of Accounting, among many honors bestowed upon me from the West and I am happy and proud and grateful that I am also being honored by the Arab world, and I want to say that the Arab nation is a nation good and nation of many great people, and many great  scientists and excellent competencies, and we should we be proud of this nation believe me, for I swear that there is no nation in the world that is greater than the Arab nation. 
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